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HOTEL TRAINING MAP

N & m e N N
& &m e

N EEEEEE B ﬁuﬁwhf =

N E e &a

b AN A A A A A
Ly EMBLEDON HOTEL

ﬁﬁﬁﬂwﬂﬂﬂﬂmi—ﬂ-i,

T R R EEEE EE R R e

||_r 1

W R WOV OEOE RO W W W Il pu—

A 11# ASALNY ﬂﬂﬂ ﬂﬂ == m”l

R R RmTm e Em ™ O e W

??MW

TR R R OR R R R R R e g

P ,Em Hlﬂ Mf ,.

HANHOJEON TRAINING MAP 2025

4



TRAINING MAP
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HG TRAINING ZONE PH TRAINING ZONE

HOTEL TRAINING MAP

g

H5 TRAINING ZONE HS TRAINING ZONE

H2 TRAINING ZONE H3 TRAINING ZONE

H1 TRAINING ZONE BS ZONE
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UNIFORM MANUAL
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Professional Attire

Hotel Management
Room Division
Hospitality Marketing

Baccarat
Blackjack
Roulette

F&B Management
Coffee Barista
Mixologiste
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Professtional Attire HOTEL & TOURISM

Hotel Management
Room Division
Hospitality Marketing

Food & Beverage
Convention
Catering

Summer Season
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HOTELIER GROOMING STANDARDS
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HOTEL TRAINING MAP

[N Sky Lounge,
Rooftop Lounge

el Concierge, Room Service
Housekeeping

Il Laundry, Housekeeping
Dormitory

I Convention, Event Studio

I Grand Ballroom, VIP Lounge

I Dining & Bar, Event Lounge

Door Desk, Concierge
Front Desk, Business Center

I Fitness, Library, Cafeteria
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EMBLEDON HOTEL Training Course

Event & Banquet

Banquet Reservation
Control Chart Booking
Event Order

Attend Service
Wedding Service, Event
Seminar, Forum
Business Meeting

F & B Operations

Lobby Lounge, Bakery
Casual Dining
Fine-Dining

Beverage Service
Breakfast

Bartender, Barista
Sommelier

Cart Service

Plate Service
Recommendation on menu
Order Taker

Delivery Service
Amenity

Hotel

Mastery

PH

HG

HS

H6

H5

H3

H2

H1

B1

Hotel Business
Intelligence

Rooms Division

F & B Planning
International Hospitality
Smart Hotel Operations
Finance for Hospitality
Strategic Business Project

Frontline Operations

Door Desk, Front Desk
Concierge, Housekeeping
Business Center

Room Reservation

Room Clerk, Front Cashier
Currency Exchange
Parking Service

Check-In Service
Check-Out Service
Information Offer

Daily Report

Order Taker, Houseman

KOREA HOTEL & TOURISM TECHNICAL COLLEGE 13



Frontline Operations

1

Door Desk

= Parking Service
= Transportation Arrangement

E

Concierge

= Information Offer
= Bell Service

E

Front Desk

= |Information
= Room Attendant
=  Front Cashier

Housekeeping —

= Houseman
= |nspector
= Laundry

Business Center H1-6

= Translation Service
= Meeting
= |nternet Service

Data Collection

= Research
= Development

Simulation Practicum
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B
B

F & B Operations

Lobby Lounge

|

= Beverage Service
= welcome greetings

Barista

E

= Receipt of Order
= |atte art

Sommelier

E

=  Wine Service
= Decending
= Recommendation on menu

Fine-Dining

= Breakfast
= Cart Service
= Plate Service

Room Service

— LS

= Order Taker
= Delivery Service
= Amenity

Data Collection

= Research
= Development

Simulation Practicum

KOREA HOTEL & TOURISM TECHNICAL COLLEGE
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Event & Banquet

Banquet Reservation

E

= Customer Relations
= Banquet Sales
= Wedding Service

Banquet Event Order

E

= Function Room Reservation Book

= Convention
= Exhibition

Table Layout

ﬁ

= Wedding
= Rooftop Lounge
= Garden

Table Setting

\
:

= Silver Ware
= China Ware
= Glass Ware

Process of Event

E

= Cocktail Reception
= Rooftop Lounge
= Business Meeting

Data Collection

E

= Research
= Development

Simulation Practicum
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Hotel Business

Intelligence

Frontline Operations Rooms Division

= Customer Relations
= Managing Front Office Operations
= Housekeeping Operations

F & B Operations

F & B Planning

= Food & Beverage Service Management
= fine dining
= Customer service skills

Event & Banquet

International Hospitality

= MICE
= Event
= Digital Marketing

Data Collection

Smart Hotel Operations

I

= Online & technology
= Digital Marketing

Finance for Hospitality

Control Management

= Revenue Management
= Strategic Management
= Quantitative Assessment

Revenue Management Development

= Managing People and Organisations
= Hotel Service Optimization
= Revenue Management

Strategic Business Project

KOREA HOTEL & TOURISM TECHNICAL COLLEGE
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H1 TRAINING ZONE

oN P
. 6D 6,0 ENEORKS

¥ OO OY0 VO IRAY

.0 6.0 OOEOKS

¥ Yo VIR

Door Desk

T4 3 g8l =2tk Parking Service
Transportation Arrangement

H1-2 Concierge Desk

Information Offer, Paging Service
Baggage Management, Lost and Found

Front Desk

Check-In Service, Check-Out Service
Reservation, Front Cashier

Lobby Lounge

Beverage Service
Barista, Sommelier

BEEE  Banguet Reservation

Wedding Service, Banquet Sales

IR  Business Center

Business Service, Meeting Service
Internet Service
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H2 TRAINING ZONE

ST

Casino Dealer

Black Jack, Roulette, Baccarat

Image Making

Image Making, Walking , Greeting

O[D|X| ol

Training Studio "

Business Banquet, Event /A 7 Heldeds
Engagement Ceremony, Party Arr S O0|EY

Inventory

Silver Ware, China Ware, Glass Ware

H2-5 Executive Floor Lounge

Business Service, Internet Service
Happy Hour

Advice Zone

Internship, Counseling, Interview

KOREA HOTEL & TOURISM TECHNICAL COLLEGE 19



H3 TRAINING ZONE

Grand Ballroom

oBA 6Fa o008 o8
@ @@ @ ..
v v

VEY Yav Ev \
\o/

Convention, Wedding
Exhibition

H3-2 Convention

Business Meeting, Business Event

Waiting Room

Waiting Space

VIP Lounge

Waiting Space, Coffee Break
Reception

H3-5 Information Desk

Information, Banquet Cashier
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H5 TRAINING ZONE

Event Studio #1

Business Banquet, Event
Engagement Ceremony, Party

HHEAZ|D =
| MRAS
SE3|0|E
H5-2 Event Studio #2 S 018]| 8l
Casual-Dining, Breakfast MelMEAds
Restaurant SEF|o[Ed
H5-3 Buffet
: SHAEZHR
Open Buffet, Closed Buffet : Al2EdR
g e
S _ SHAEZHR
Fine-Dining, Beverage Service, Breakfast SEI30|E{
BEEE  Eventstudio #3, #4 —
Seminar, Forum, Teleconferencing SHYAEFHAHR
Event, Wedding 0| E
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S6 TRAINING ZONE

S-1 Housekeeping

Minibar, Inspector A&

S-2 Dormitory

24A[2t ZH|, X[ZQUA HOF 425t Stz

Students Elevator

ST E A2|H|O|E, HEX|YAIE

S-4 Laundry, Housekeeping

SPYTHE Laundry Room, MIEF2I2| A&

= o
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HG TRAINING ZONE

G-1 Housekeeper

Minibar, Inspector

G-2 Customer Service

Room Service, Houseman

Guest Elevator

Bell Service, Concierge Service

Housekeeping

Room Maid, Laundry

B Room Service

Order Taker, Delivery Service

KOREA HOTEL & TOURISM TECHNICAL COLLEGE
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PH TRAINING ZONE

PH-1 Rooftop Lounge

Casual Dining, Wedding

Reception

Opening Reception, Waiting Space

Garden

Garden Party, Wedding
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H1 TRAINING ZONE

HOTEL TRAINING MAP

Sky Lounge,
Rooftop Lounge

——— e

W Concierge, Room Service
Housekeeping

Laundry, Housekeeping
Dormitory

I Convention, Event Studio

I Grand Ballroom, VIP Lounge

Dining & Bar, Event Lounge

Door Desk, Concierge
Front Desk, Business Center

Fitness, Library, Cafeteria

H1-1

Door Desk

Concierge Desk

Lobby Lounge

Banquet Reservation

Business Center

Bakery



H1-1 TRAINING ZONE

H1-1 Door Desk Training Zone
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H1 -1 TRAINING ZONE
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H1 -1 TRAINING ZONE

Door Desk #1 Information

H1-1
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H1 -1 TRAINING ZONE

Door Desk #2 Transportation Arrangement

H1-1
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H1 -1 TRAINING ZONE

Door Desk #3 Parking Service

H1-1

VALET PARKING
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H1 -1 Door Desk
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H1 -1 Door Desk

H1-1 Door Desk

VALET PARKING
A

VALET PARKING RECEIPT
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H1 -1 Door Desk
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-—
H1 -1 Door Desk

H1-1 Door Desk Dialogue

Good morning, welcome to our hotel. How may | assist you today?
(Z2 OFEIULICE M3 2Hof| 241 22 SARILICE 25 OfEH =A=2NR?)

Please allow me to hold the door for you.

(22 FoI=AR)

May | help you with your luggage?
(HE ==24=20127)

Do you have a reservation with us?
(llofo] A2L12tR7)

If you need directions or local recommendations, feel free to ask.
(Z QULHLE X[} 20| LRSI L3l FNQ.)

Would you like assistance with arranging a taxi?
(EA OflofE =oIEENIR?)

I hope you have a wonderful stay.
(B2 =8} A2 HIZILICH)

Can | help you with your coat?
(ZE MHA=2NL?)

Thank you for choosing our hotel. Have a great day!
(M3| =HS MBS FA M ZAFLICE £2 517 EMR))

Welcome back, it's great to see you again.

(CHAl 21 212 STt THA| 21| |0 BRIELICE)
If you need any help, please don't hesitate to ask.
(=20| HROHA|H FX{5HX| L0 LH3H FM|Q.)

May | assist you with your vehicle?
(KR 25 =A=2nta?)

I will notify the concierge for you.
(Ao x|of] FE{=E|ZELICE)

Feel free to ask if you have any questions.
(S0 HO| ACA|H AR=X| 20{=2M|Q.)

Thank you for visiting, and we look forward to welcoming you again.
(F2H MM ZAFRILICE CHA E2|E 7 (oL ct)

KOREA HOTEL & TOURISM TECHNICAL COLLEGE 35



H1-2 TRAINING ZONE

Concierge Training Zone

DS : SUHYE, SUHTPYAUAL, SUDHMH| AL

Duty Desk & GRO

M AN Guest Relations Officer
+ok= 22 VIP 124 22|
T2 sk Butler
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e
I H1-2 TRAINING ZONE I

Concierge
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H1-2 TRAINING ZONE

Concierge #1 Information Offer
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H1-2 TRAINING ZONE

Concierge #2 Bell Service
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H1-2 TRAINING ZONE

Concierge #3 Duty Desk & GRO

H1-2
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H1-2 Concierge Desk STANDARD
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H1-2 Concierge Desk
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H1-2 Concierge Desk

H1-2 Concierge Desk Dialogue

| can recommend some must-visit attractions in the city. What are you interested in?
(O] A0l 25 = 3HOF B 2HX|S 328l =2 = AUSLICE OffH 2oj| 20| RL2210tR?)
Here is a city map. Let me mark the best tourist spots for you.

(021 =A| X[=LICE 2| 00| 2Ha HAS BA[B] E2HR.)

Would you like a guided tour? We can arrange a private or group tour for you.
(P10|= S015 JBIALER? IR FE= THE| 015 of|ofoli ER 4= QELIT)

This is the local event schedule for this week. Let me know if you need tickets.
(Ot 3= X HAF UG ULICE E[ZU0[] QS| HESH FM|Q.)

Would you like me to arrange a taxi or a private car for you?
(BHAILE HE Xt2F2 of|ofo E2tR7?)

The nearest subway station is just a 5-minute walk from here. | can show you the way.
(P 2t X[oPE2 02| M £ & 53 HE2|YLICE ZE Qs EZH K.

We offer an airport shuttle service. Would you like to make a reservation?
Moz 3% ME MH|AE HSHLICE 0f2fS EoI=2NR7)

If you prefer to rent a car, | can assist you with the booking.

(MEIHS RSHAIR Olotg EQI=S 4 ULICH)

Breakfast is served from 7 AM to 10 AM in the restaurant on the ground floor.
(BA2 T TAIRE{ 10AHX] 15 HAE-O|M HS-ELICEH)

Our hotel has a fitness center and a swimming pool, both open from 6 AM to 10 PM.
(M3| 2Hofl= TEL|A WEQL +=FF0| AOH, 7 6AIRE 2% 10AIHX| 2HEL|C)

If you need extra amenities, such as towels or pillows, please let us know.
(=71 ==2HO|Lf HPH2F HRBPA|H AX|E HE3H FA412.)

Would you like to book a spa or massage appointment at our wellness center?
(AT ORARK] Of[2FS E2E2IER7?)

We provide laundry and dry-cleaning services. Would you like to arrange a pickup?
(MIEF X E210|22]'E MHIAE MISRILICEL £ 288 EAEENR?)

We can receive and hold your mail or packages at the front desk. Please let us know if you are expecting any deliveries.
(ZHE HIATO|M RTHEO|LL AXLES BI0F H2s £ o~ UFLICE IS S J|CHE |0 AHAH 22 FA1Q.)

Your package has arrived. You can pick it up at the concierge desk at your convenience.
(MOl AL EARUSL|CE R I 2AA|0fX| T A S0 A ~RISHA | EL|CE)
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H1-3 TRAINING ZONE

Front Desk Training Zone
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H1-3 TRAINING ZONE

Front Desk #1 Information
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H1-3 TRAINING ZONE

Front Desk #2 Room Attendant

Check-In Service
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H1-3 TRAINING ZONE
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H1-3 Front Desk

H1-3 Front Desk Check In Service
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H1-3 Front Desk

H1-3 Front Desk
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H1-3 Front Desk

H1-3 Front Desk
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H1-3 Front Desk

H1-3 Front Desk Dialogue #1

Welcome to [Hotel Name]. How may | assist you today?
([2% 0|E]0l 4! 22 StATILICE o8| =ot=ENte?)

Do you have a reservation with us?
(Gllofo| A2tR7)

May | have your ID and credit card for check-in, please?
(M2l 2P MESat AEBIIES MABH F=A|210127)
Your room number is [XXX], and here is your key card.
(0o B Bz = [XXX]0|H, 0{7| 3| FIERIL|CY)

Check-out time is at 11 AM. Would you like a late check-out?
(HIZOFZ AlZt2 2 TTAIYLICE =2 HFO0HRS HSHALER?)

Breakfast is served from 7 AM to 10 AM in the restaurant on the first floor.
(ZAI2 15 HAEZM 27 7A|2E 10A7HX| HIZELICH)

Would you like assistance with your luggage?
(& 22 A=2Na7?)

How was your stay with us? We appreciate your feedback.
(&84 OfmHgLIR? DMEO| M= AFS| Y2BiL|ch)
If you need anything during your stay, please dial '0' for the front desk.

(44 5 LR 20| YoM, TRE HAIZ 08 52| FHR)

We offer free Wi-Fi. Here is the network name and password.
(F2 2f0|I0|E MSELIC. HESRZ o|S1t H|ZHD = 07| RLSLICE)

Your package has arrived. You can pick it up at the front desk.
(DO AT} EAUSL|CEH IR E HAT0)|M ~FEH - USLICE)
Would you like us to call a taxi for you?

(BHAIE S8 EEIRY)

The gym and swimming pool are open from 6 AM to 10 PM.

(A +FY2 28 6AREH 22 10AIHX| 2JELICH)

If you need room service, please refer to the menu in your room and dial the extension number.
(8 MHIAIH L QBIAIH, 214 L K-S T 16k 1L L o 2 ol FM|Q.)

Thank you for staying with us. We hope to welcome you again soon!
(M2| 2HS 0| 83H A ZEAFLICE CHA| 12| 2|CHHIELICH)
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H1-3 Front Desk

H1-3 Front Desk Dialogue #2

May | have your signature here for check-in?
(HIZRI=S I3l of2[0f] M F=AIZR?)

Would you like a wake-up call? If so, at what time?
(2'Y S oHAILIR? BT 3 A2 27l EZNR?)

We can store your luggage if you arrive before check-in time.
(M2 AIZH Mol =AFSEAIH TS Haks E2 4= QUSLICEH)

Your room is not ready yet, but we can notify you as soon as it is available.
(R2efo] 24400] OFF| FH|SIX| YURIT, FHIEIE T2 U2f S2UELICH)

Would you like an upgrade to a suite for an additional fee?

(E2F 232 WAIH ARIEECZ ¢ndo|=s EE - A L)

Here is a list of hotel amenities and services available during your stay.
(=55} 2[2F S 0| Thstt 2 H THO| Al d Bl MH|A S=QLICE)

We require a deposit for incidentals. It will be refunded upon check-out.
(F7HHI82 ChH[5l E532 RAFMOF 2LICH 30t Al SHEEILICE)

Can | see your credit card for verification?
(2 212 I3 MBIIES 20 FAIZQ?)

Your room has been cleaned and is now ready for check-in.
(2Eo| 2o HA 2= |0 §2Q ItsEiLICt)

Would you like to request additional pillows or blankets?
(FIHHPHLE R E 276 Z01R7?)

If you have any valuables, we recommend using the in-room safe.

(FIBZ0| AAIH Al L NS 0|80k |= S =8 E-ILICL)

We offer laundry and dry-cleaning services. Would you like to use them?
(MIEF 2 E210|Z2]'d MHIAS FISEILICE O[83HA|IZL0R7)

Can | help you book a tour or local excursion?
(R SO0ILH X MRS ofl2fsh E2ItR?)

If you need any assistance, our concierge is available 24/7.
(=20| 2RO ANOX|I} 24A |2t THI [SH U LICE)

We hope you have a pleasant stay. Let us know if there’s anything we can do for you.

(B2 =8} A2 HIZILICH 2 Q0t 210] QoM AXIE LB FHR.)
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H1-4 TRAINING ZONE

Lobby Lounge Training Zone

Beverage Service Sommelier
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H1-4 TRAINING ZONE

Lobby Lounge Job Title
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H1-4 TRAINING ZONE

Lobby Lounge #1 Beverage Service
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Lobby Lounge #2 Barista
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Lobby Lounge #3 Sommelier
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H1-4 Lobby Lounge

Receipt of Order
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Wine Service

s S soa
I

otol ZH| FE 80l glol o=

12Mo| =23t RIS Helst IO FEE 2AelS FESA T2H0| E0l IH=SF 2| K]0l A
25 20I5H0] AMH|A0f HQot gfolstct, QIOIQ 4= 0|R3}0q °fole
7|28 ZH|ett QIBIC}

QoI Ef| AR ool M| A
=25t D0 240l HAES ME|A%} 8BS BLIT opx|etol
it BIASISH 22 M| ASHC

KOREA HOTEL & TOURISM TECHNICAL COLLEGE 65



H1-4 Lobby Lounge
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H1-4 Lobby Lounge
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H1-4 Lobby Lounge

Welcome to our caf | Would you like a table inside or outside?
(M2| 2tH(of] @41 242 SHABIL|CH AL Xt2| 2 SHA| 0] R, OFL|H OF| X2 |2 SHA|ZU01RQ7)

Good morning! How can | assist you today?
(Z2 OfYLICH RS =RAEENR?)

Would you like to dine in or take it to go?
(D&M EAZIO R, OFL|H ZESIA| A 27?)

What can | get for you today?
(25 2%g =2ta?)

Would you like your coffee hot or iced?
(IS =8 E2tR, Ol0|AZ E2NtR?)

Would you like any milk or sugar with your coffee?
(FHm/of| LFLE =S F0of E2NR?)

Do you have any food allergies or dietary restrictions?
(ZE22|Lt EF 24! Hlgto] A2 419tQ7?)

We have a special menu today. Would you like to hear about it?
(2] ATl Ot UASLICH HHsH E2NtR?)

Would you like to add a pastry or a sandwich to your order?
(IHAEE|LE MEQ|XIE F15HA| 201 R7?)

Our most popular drink is the [Signature Coffee]. Would you like to try it?
(OFg 2| U= 2= [AMALHN AHIIYLCH SHH EN HAIZI{Q7)

Would you like an extra shot of espresso in your coffee?
(OllAZ2f4 AFS =O15HAZI01R7)

Your total comes to [$X]. How would you like to pay?
(5 U2 [$X]YULICE ZHl= oEAH SHAL01R?)

Thank you for visiting our caf | Enjoy your drink.
(M2| 2HH|E HHOFFMA ZAFILICH 2& SHUH EMR)

Have a great day! We hope to see you again soon.
(E2 o= 2UHMIQ! = ChA| 21715 BIELIT)

Please let us know if you need anything else. Enjoy your time!
(CHE Zd0| HROHA|H U3} FH L. EH2 AR ELHNRI)
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Banquet Reservation
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H1-5 TRAINING ZONE

Banquet Reservation #1 Banquet Sales
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Wedding ZH|
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m Banquet Reservation #3 Customer Relations
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H1-5 TRAINING ZONE

m Dialogue

Welcome to the banquet reservation office. How may | assist you today?
(V3] of|ofA0f| 41 2 S SHARILICE Of%EH| =A=ENR?)

What type of event are you planning?
(OFH SR HALS A= F0|410127?)

How many guests are you expecting?

(Ol &Y Q12 H EeotR?)

What date and time would you like to book the banquet hall?
(VS ofefotn A2 Emet AlRF2 AX|AUILR7?)

Would you like a private room or a larger banquet hall?

(PHR 2| M S YBHAILLR, OfL|H O 2 12| EE RISFAILLR?)

Do you have any specific seating arrangements or layout preferences?
(ZFA] BiXILE 52 S ol| et St Q0| A1)

Would you like to see our menu options for catering services?
(HIO|ER MH|A B2 EolsHA210127)

Do you have any dietary restrictions or special meal requests for your guests?
(EHAxtE2 Pl S8t AT H[SH0|LE @7 ARt A2 42tR7)

Would you like to arrange a beverage or bar service?

(SELHE MH|AE G2f5HAI 70 Q7)

We offer audiovisual equipment, including microphones and projectors.
Would you like to include them in your package?
(00|32 5! Z2MES TSoE AV FHIS MISSt QUASLICE TH3 | X|0f] ZLekStAZI0 27?)

Would you like to schedule a venue tour before making a reservation?
(oflof Tof| A2 E S S2{EAIZI0R?)

A deposit is required to secure your booking.
How would you like to proceed with the payment?
(llof2 2PgotH BE530| HRELICH 2= o TS Z01R7?)

Would you like assistance with event decorations or floral arrangements?
(O[HIE 0L} 2 HAS EAEENR?)

We will send you a confirmation email with all the event details.

(AL A Areto] el 210l o0 ¥ S HLHER|ZNSLICE)

Thank you for choosing our hotel for your event. We look forward to hosting you!
(M| 2LoIM HALS BOJFAMAM ZARLICE SIT BALZ FH[SH E2|ZIELITH)
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H1-6 TRAINING ZONE

Business Center

Business Center

g, HEBt

! Of| 2fCH

=
[

t

S

o &4l Al MH|A, 2F LHO MEIAS XIS

oH A
;1=

S MH[A, FAL

St

=TT

K

Ao S A

AlZhBILLE &

A10q
o o

ettt

SHAI 7|

k

3
2

~
(o]

ok
31

K-

- ASHIFT

=l

ojru

Ct A= HIX| CHoll Ri= HE A=

71

o | —
EET

2o/ H2| UK DE

[m=Ke]
TEE

20t

AH
o

SICk-

Ch {22 72|HS ZH| Check

- BSHIFT

=N=]
o=

S22t 2= 4, AL

sotn 28

ol
=]

Uo| YoM HEA| LOG BOOKO| 7|

i
[

CH2'E 270f| X2|=|0{0F St

E AL

C}. 2|3 XL AMIE]

ofs} 1 KHH|SH

CrAlE Iof

- CSHIFT

Ch YK AFBEl PC Z2IE 5452

=
S

Qltm BESF A| 1412

Tolr

7|eF ZZIEP[0 X7t KR U1 A=X

I.

.
o
=]

=
=

F 2| L E 2} Front Officeo]|

e

|A MIEf 01 &

XL

o
KH

HANHOJEON TRAINING MAP 2025

80



—
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H1-6 TRAINING ZONE

m Dialogue

Welcome to the Business Center. How may | assist you today?
(HIZL|A B0 241 23 SHIRILICE O =QI=2NtR7Y)

Our business center is open 24/7 for your convenience.
(M2 H|ZL| A HIE = 24A12F 2FELICH)

Would you like to use a computer or print some documents?
(AFEIE ALBSIA IR0 R, OfLH 2ME QI45HA|1Z101R7?)

We offer high-speed internet access and Wi-Fi. Would you like the password?
(U QBRI Wi-FiE NS LT BRSO HR0H7tR?)

Do you need assistance with faxing or scanning documents?
(WA FHEO|LE 2M AZM0| HQBHITIR?)

We provide printing and copying services. How many copies do you need?
(Ul A ZALMH|IAS HMSSLICH 2 2 2REHIIIR7?)

Would you like to rent a private meeting room?
(OH2! 0| E= CHOBHAIRO 27)

Our business center also offers conference call facilities.
(HIZL|A MIEO| M= 2He 2|9 A|EE 0|8 JtsELICt)

Do you need office supplies such as pens, notepads, or folders?
(M, -EmE, EC Z2 AFR8E0| ZRJMIIIR?)

We can assist you with shipping and courier services. Would you like to send a package?
(EfH 2 Bl MH|AS ZIER 4= QEL|TH AZS HLIAIZI0R7)

Do you need help setting up a video conference or presentation?
(2H 2lo|Lt 2 HIE |0 MBS EAEENR?)

Our business center provides translation and interpretation services upon request.
(QF Al & HY MH|AE HZ3 EFLICH)

Would you like to reserve a projector or whiteboard for your meeting?

(0|2 28 ZRHEILL 3}0|ERES ofofstAIRI0IR?)

For any technical support, please let us know. Our staff is available to assist you.
(Ol X0 QB AX|= L] AL, Z|2I0| =A=2|FUEL|T)

Thank you for using our business center. Let us know if you need further assistance!
(M3 H|=LIA MBS 0|83l =AM ZARILICE =0t =20] BB |H s FAQ!)

20
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H1-7 TRAINING ZONE

Delicatessen
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H1-7 TRAINING ZONE

Delicatessen
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H1-7 Delicatessen
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H1-7 Delicatessen
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H1-7 TRAINING ZONE

H1-7 Dialogue

Welcome to our delil How may | assist you today?
(M2| Ze|of 4l 22 SABLICH RS EA=ENR?)

Would you like to see our menu or daily specials?
(Oll=Lt @59| AHES SoIBIAIZ01R7)

We have freshly baked pastries and sandwiches. Would you like to try one?
(2t T2 HO|AER|F MEQIX|D} QILICE SHEEN HAIZI0OIR7)

What kind of coffee or tea would you like?
(Ot SFC| AHL|LEXHE EENR?)

Would you like your sandwich toasted or as it is?
(HERIXE EAES E2NQ, O E201R7)

We offer a variety of fresh juices and smoothies. Would you like to try one?
(CIFSH AlAIsE AR ARLIZ RIBBILICE SHLE EX 2A12I0127)

Do you need any condiments or utensils with your order?

(2O SATH S AALFAD|Z FI1HAIZ0127)

Would you like your order to go or for here?
(FEotel S S T ESZNY, OfL|H 7| EAIZ0|R7?)

We also have a selection of gourmet cheeses and cold cuts. Would you like to take a look?
(U X2 SEA(EH AF) T =H||0] USLITE BHEH HA|ZI01Q7)

Do you have any dietary preferences or allergies we should be aware of?
(Y20|Lt S8t ATt H[gto] A2 LIDR7?)

Would you like to add a fresh salad or soup to your meal?

(H2{ELE SIS FI5HAI210127)

We have a variety of artisan breads. Would you like to choose a specific one for your sandwich?
(CHYSt =X #0| USLICH HE(X|0l| £ S HE4SIAZI01R7?)

Your total comes to [$X]. How would you like to pay?
(5 3U2 [$X]YULICE ZHl= o€ SHAL01R?)

Here is your order. Enjoy your meal!
(7] =25 SAYULITE SEUH ENR))

Thank you for visiting our delil Have a great day!
(K| HalS W2 MM ZARILICH 2 812 ElM|R)

Let us know if there's anything else we can prepare for you.
(CtE 2Qot 20| UM AHF|= LHH FAQ.)

— L I 20
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H2 TRAINING ZONE

HOTEL TRAINING MAP
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H2-1 TRAINING ZONE

Casino Dealer Training Zone
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H2-1 TRAINING ZONE
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H2-1 TRAINING ZONE

H2-1 Casino #1 Dealer
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H2-1 TRAINING ZONE
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H2-1 TRAINING ZONE

H2-1 Dialogue #1

2td 9l 9IAL (Welcoming & Greeting)
Welcome to the casino! How can | assist you today?
CIRI0f| 241 242 StATILICH OEAH| =EENR?)

Good evening! Are you ready to play?
(E2 MAULICH A LS AR FHPLEALIR?)

Please take a seat and place your bets.
(Rr2of| A 1 HZSH =M.

Would you like me to explain the rules before we begin?
(HIUES AlEP | Hof| A2 2Es E2tR7?)

Let's have a great game! Good luck!
EAH2 Y =N 2! H=2S L(TH)

Al A=} 5! ZISH (Starting & Running the Game)

Place your bets, please.
(HIZEH =AM1L.)

No more bets. Good luck!

(1% F2! W22 wLCH)

Let's spin the wheel!
(22 =250

== =

Cards are being dealt now.
(PI=E BiZotELI)

Please keep your hands visible on the table.
(22 Hlo|= flofl 22 £MR.)

H|E! 3! %] gt (Betting & Chip Exchange)
How many chips would you like to exchange?

(ZOfLt B2 HO = wekstA|IZ01R7?)

Please place your chips within the betting area.
(HIT ¥ otofl El& =0t MR

Minimum bet is [$X], and maximum bet is [$X].
(E|A HI FAH2 [$X], Z[CH HI™ SH2 [$XIRILICE)

Do you need more chips? You can buy them at the cashier.

(O B2 Ho| HRHAIH IHMOlIA FoHoHe = ASLICE)

KOREA HOTEL & TOURISM TECHNICAL COLLEGE
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H2-1 TRAINING ZONE

H2-1 Dialogue #2

2| 9 mjjul Okl (Winning & Losing)

Congratulations! You won [$X]!
(oL [$X]S(E) ThEELItH)

That was close! Better luck next time!

(OPZ&LICH TS 7|=l0f & £2 Z1p2t U7 |E HiZLICH)
Dealer wins! Better luck on the next round.

(3] 52| CHS 2t E0|M 22 ’ILICE)

It's a push! You get your bet back.
(FSEYULICH H|E ZoHo| HretEL|C)
Blackjack! You win!

(S YLICH S2[oHISLHIEH)

HOt 9l 3X| L= 137 (Security & Casino Rules)

Please show your ID for verification.

(HZ 2eIS 2Bl =SS 2o FMIQ)

Only players are allowed to sit at the table.
(Eilo|=0ili= S2{|0[0{2H XA gt o= QUELICE)
Food and drinks are not allowed on the gaming table.

(I O ?l0l 242t S=2E S2152 =+ YSHH)

Please do not use your phone while playing.
(Y B0il= RCHES ALESHK| OMMIR.)

If you need a break, please let me know.
(FHAl gAlS RIotAIH T3 FH1R.)

Please keep your hands visible on the table.
(22 HIo|= fl0f 221 £

Ops2| 8 128 MH|A (Closing & Customer Service)

Thank you for playing! Hope to see you again soon.
(ol Eofsll =M A ZPAFILICH 2 CRA| 17| S HiZLICE)

Enjoy the rest of your time at the casino!
G0N EH=2 AlRE LML)

If you need any assistance, feel free to ask.
(=20| ZQOMA|H AM|EX| LZ0H FHL.)

Have a great night, and good luck!
(B2 ELAMQ, 22|10 #RS gL )

S O
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H2-2 TRAINING ZONE
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H2-2 TRAINING ZONE

Event Studio A Convention
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H2-2 TRAINING ZONE
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I H2-2 TRAINING ZONE

H2-2 Dialogue #1

Welcome to our banquet hall. How may | assist you?
(M3] 2|0l 24l A2 2FTLIC OEH =A=2NtR7)

May | check your reservation for the event?
(AL ol2f2 =tolsh EENtR?)

Please follow me, and | will guide you to your table.
(ME A 240 2 QL3 2|25 L )

The event will begin shortly. Please make yourself comfortable.
(AR E 2 AIZFELICE B K28 FM18.)

Would you like a drink while you wait?
CIEEAE S 2= ot THEZNR?)

Our buffet is now open. Please help yourself.
(FHZF LEZRASLICE KR EH O|8sH FA12.)

Would you like wine or a cocktail with your meal?
(AR 2FR10|LE ZHH| P S EAZINR?)

Please let us know if you need additional servings.
(712 S410| ZQOPAIH L5 M)

We have a microphone and projector set up for your presentation.
(ZHE ?lot 0f0| A2t T2 HME|D} ZH|Z|0f USLICE)

If you need any technical assistance, our staff is available,
(Pl= X|#0| HRBHA|H X3| X 0| =t=2| RS LT

Would you like to arrange seating adjustments for your guests?

(EHSS Fleh 24 BIX|E =7 E2tR?)

Thank you for attending today's event. We hope you had a wonderful time.
(2= AfOf BAM8H MM ZAILICE EH2 AREEIRD|E HIZLICE)

Would you like us to arrange transportation for you?
(FI7HE Pt WSS FH[oll E2tR7?)

We look forward to hosting you again in the futurel!
(O & BA 2 QI7|Z J|CfBSLICH)

Would you like a drink while you wait?
CIEEAE S 3= ot THEZNR?)
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H2-3 TRAINING ZONE
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H2-3 TRAINING ZONE
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I H2-3 TRAINING ZONE I
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H2-3 TRAINING ZONE

H2-3 Business Meeting
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H2-3 TRAINING ZONE

H2-3 Dialogue

Welcome to our business meeting. We appreciate your time today.
(HI=L|A 0]Eo]| 241 21 SHIRLICE 25 AlZHLHRMA ZPARRILICE)

Before we begin, please help yourself to some coffee and refreshments.
(OIS AR5 | Hof| AHm|ef CiatS XRS5 2| 01 83H ML)

Please take a seat, and let us know if you need anything.
(KF2of 240t =M. BTt 210| AOH LY FN|Q.)

Would you like us to provide notepads and pens for your meeting?

(01 SIof ==t Mg Ftis] SUrta?)

The projector and screen are set up and ready for your presentation.
(Z2=AEt AT ZI0| Y0 AOH, LH FH|Dt 22 E|USLICE)

If you need technical assistance, our staff is available to help.
(Pl XI0] ZQBHA|H X3 Z|210] E=ot=2|ZELITE)

Would you like to test your laptop connection before we begin?
(OIFS AlEISE| Hof L ES GRS HIAES] EAZ101R7)

We can adjust the lighting or sound if needed. Please let us know your preference.

(LRBHAI ZHOILL S8 ZHoH S 4 USLICE MTeH= HHS Ush FH2)

Shall we take a short break before moving on to the next topic?
(Ct2 X2 Fo712] Tof| &2 FAS FEte?)

Would you like additional copies of the documents for the meeting?
(OIY Xt=E F7t2 Q4o E2R?)

If you need private discussion rooms, we can arrange that for you.
(PHRIHQI =0 & f[ot H-O| Z7t0| HRSIA|H FH|S E2|2&LICE)
Let me know if you need any refreshments during the meeting.
(0| S Lottt S27F 2RO H 50 FHR.)

Would you like us to arrange transportation after the meeting?
(0] = 0|52 23t nEHS FH[s EZQ?)

Please let us know if you need further assistance.

(F7t =20| HQotA|H 1K= ] A1)
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H2-4 TRAINING ZONE
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H2-4 TRAINING ZONE
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H2-4 TRAINING ZONE
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H2-5 TRAINING ZONE

. i ; H”xi}“ i :”,: S 118
i !! ii i ! ] O O 24) _j

H2-5 Executive Floor Lounge Training Zone

Catering

- EMBLEDON
HO I

Check In Information Offer Beverage Service
Check Out Internet Service Breakfast
Cashier Business Service Happy Hour

KOREA HOTEL & TOURISM TECHNICAL COLLEGE 1711



e
I H2-5 TRAINING ZONE

H2-5 Executive Floor Lounge
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H2-5 TRAINING ZONE
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I H2-5 TRAINING ZONE I
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I H2-5 TRAINING ZONE I

H2-5 Executive Floor Lounge #3 Catering
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H2-5 TRAINING ZONE

H2-5 3c okoj

o of 2 of o of 20

AD Advance B/F Breakfast

B/D Bell desk BTL(S) Bottle

COMM Commission CXL cancellation

COMF Complimentary cc Credit card

CH Charge CA Cash

c/l.c/o Check in & out Cc/L City ledger

CFL Club floor DAM Duty assistant manager

DP Deposit DO Double occupancy

D/C Discount DLX Deluxe

DM Direct mail DU Day use

DD Do not disturb EX Exchange

EMD Executive managing director FIT Foreign independent tourist

F/D front desk FL Floor

FOC Free of charge F/0 cashier Front office cashier

F/B cashier Food & beverage cashier FAM tour Familiarization tour

F&B Food & beverage GM General manager

GRO Guest relations officer GRP Group

G/C General cashier HP Hotel preferred

H/K Housekeeping HU House Use

LTA Local travel agency LT Long term guest

MT Meeting MGR Manager

MD Managing director NEGO Negotiation

N/s/C No show charge oT Over time work

OTA Overseas travel agency o/C Officer's check

P/C Personal PKG Package

R/N Room nights RMS Rooms

RM NO Room number R/S Room Service

STD Standard SMD Senior managing director

SL Sick leave s/c Service charge

svC Service T/C Traveller's check

TRG Tour group TVL Travell

UTL Utell international U/G Up grade

VVIP Very very important person VIP Very important person

VIP VIP treatment YTD Year to date
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H2-5 TRAINING ZONE

H2-5 Dialogue

Welcome to our VIP floor. We are honored to have you as our guest.
(IS0 24 2 SARLICE M3 2E2 0|83l FMM FHYLICH)

May | assist you with your check-in process?(|39/2 Et=217tQ7?)

Your suite has been specially prepared for your stay. Please let us know if you need anything.
(UM ARIEES S80| ZH[3 FUSLICE 2Tt 20| USH K= LS FHIQ.)

We offer a private concierge service for our VIP guests. How can we assist you?

(B DS 2ot HE HA|OX| MH|AS ML OfEH| =A=ENR?)

Would you like a personal butler service during your stay?
(=58} 212F S TE HE2] MH|IAS |SIALIR?)

Your room includes exclusive access to the executive lounge.
(1Mol A2 0| IX|FE|E 2H2X| 0| 80| Z&=|0f AFLICE)

We have a selection of premium beverages and snacks available in your room.

(A LiollM D5 S =29 A4S 0|80t + ASLICE)

Your complimentary breakfast is served in the VIP lounge from 7 AM to 10 AM.
(F2 242 28 TAIRE 10AIEX| g 2H2X|of M MISE LT

We offer complimentary pressing of one suit per stay. Would you like to use this service?
(=871 SU HY 18 B= LI E AH|AS FISEILICE 0|83 120 Q7)

Would you like us to arrange a luxury car service for your transportation?
(5 A MH|AE of2f8 E2R?)

If you need a private meeting room, we can arrange one for you.

(2! 0|F 0| 2ROt =H[sH =& =~ ASLICE)

We have prepared a personalized welcome gift for you.

Qot SHEd 2 MES FH[6H FASLICEH)

Would you like a late check-out for your convenience?

(HO|E 2ol =2 HZ0tRS |BHAILIR?)

We truly appreciate your stay at our VIP floor. We hope you had a wonderful experience.
(HBIES 0 8sH FMAM T o= HAERLICE ST FR0| =412 HIfL|T)

Shall we arrange luggage assistance for your departure?

(ZersAl I & 2EFS EIE2INR?)

We look forward to welcoming you again soon. Safe travels!
(Z CHA| 24 == 0|5 2|CHRILICE QFsoh Ol || R1)
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H2-6 TRAINING ZONE
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H2-6 R &D Zone
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H3 TRAINING ZONE

HOTEL TRAINING MAP
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Laundry, Housekeeping L EZY B Grand Ballroom

Dormitory

H3-2

Convention, Event Studio

I Grand Ballroom, VIP Lounge R EEERN Waiting Room

Dining & Bar, Event Lounge

I Door Desk, Concierge FES7S VIP Lounge

Front Desk, Business Center

I Fitness, Library, Cafeteria

LSS Information Desk




H3-1 TRAINING ZONE

H3-1 Grand Ballroom Training Zone

Reception Business Meeting Dinner Party
Direction Exhibition Cocktail Reception
SHAL ZIeH Business Event Opening Reception
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H3-1 TRAINING ZONE

H3-1 Grand Ballroom
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H3-1 TRAINING ZONE

Grand Ballroom #1 Wedding
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H3-1 Grand Ballroom #1 Wedding

H3-1 Banquet SiAL7|2l TRACK
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H3-1 Grand Ballroom #1 Wedding

H3-1 Banquet SHALZISH TRACK
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H3-1 Grand Ballroom #1 Wedding

H3-1 Banquet SiAL7|2l TRACK
e
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oz BiwS A8 |2 D2l f2t YAIBR 3 Wl 2210] Q=X ol A RQIXfO| K|A|S ot FoHz
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H3-1 TRAINING ZONE

H3-1 Dialogue

Welcome to [Hotel Name]! We are honored to host this special wedding.
([ 0|20l 24! S =tFRLICH O] S A2 AlS XDt FA[SHH| [0 F&LICE)

May | assist you with finding your seat?
(ZHM QHHE =ot=2nt?)

The wedding ceremony will begin shortly. Please make your way to the main hall.

(B240| Z AR ELICEL TP 22 0|8 FMIR.)

Would you like a welcome drink while you wait?(?|CI2|Al= St €€ EJFIE EENIR?)

The bride and groom will be arriving soon. Please take your seats.
(L1t ASoF 2 EATSE o g ULICE Rf2|of] AfAsH F=A1R.)

We are now ready to begin the ceremony. Please silence your phones.
(OIH| 2242 AIFSHIELICE SUES 202 27l T4
Please feel free to take photos, but avoid blocking the photographer.

(AFEIE AHRE2 Be M 2[X|TH S4 AFEIEI| E Y S Welohx| 2ot F=HQ.)

After the ceremony, we will have a cocktail reception in the garden area.
(Z24] Soil= oA 2B 2J44H0| FIMELICH)

The dinner reception will start at 7 PM in the grand ballroom.

(CILf 22 92 7A|0f CHOIZIEHOfIA] AJZHEILICH)

The couple’s guestbook is located near the entrance. Please leave a message.

(Mt HEZ0| Y70l FH|=|0] AFLICE =0t HAIXIS HA FMQ)

We have a photo booth available for guests to take pictures.
H

(Ot 252 flet ZE FATF FH|E[0f USLICL)

A shuttle service is available for guests returning to the hotel after the event.
(@A 2 222 S0P t= ME MH|AZE HIZELICH)

We hope you had a wonderful time. Wishing the couple a lifetime of happiness!
(B2 AlZH ELHGZ BIRILICE A Aol =oF D|2HS 2| 2RfL )

Have a safe journey home, and we hope to welcome you again soon!

(QLTISHAH| FH2FSIA| 1L, ChA] 22 = UI|E 7 [CHRILICH)

If you need any assistance, please don't hesitate to ask our staff.
(=20 2RO AXIEX| X 3| 220l H TS AL
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H3-2 TRAINING ZONE
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H3-2 TRAINING ZONE
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H3-2 TRAINING ZONE
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H3-2 TRAINING ZONE

AlOtZ #3 Party

=
T

H3-2

Cocktail Reception

HEo)

o2 HAE 81| 0|0

Al
=1

Mo

S LisAL 2EE &2 M HELof

A QAL

Dinner Party

(Table Service Party)oi| 7|

AR

1E, Hiw, 7122

|-I|'O
O -

SH
=}

HHX,

=
=

| 201 A Ef0]

xo0
==

ek 22|

Tea Party

O|H 2Z 2lQ|Lt

3

AL ARICHO| E2l=

KOREA HOTEL & TOURISM TECHNICAL COLLEGE 133



H3-2 TRAINING ZONE
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H3-2 TRAINING ZONE
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H3-2 TRAINING ZONE
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H3-2 TRAINING ZONE
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H3-2 TRAINING ZONE

H3-2 US| HAL X[ MM Z8 LHE
sty s 19. H|0|E E3!(Table Plan)

ﬁqj«,‘z:f};q el * YAFQ| 142401 L2 B0]Z S CIL4(Dinner Type), #IT4| (Buffet Type), 324(Theater
S ’ o et 14 j,"fj"ﬁ Type), 4(Class Type), 2|4434!(Reception Type) 22 712
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20. CiZX| 24 (Payment)
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o MIZAILIM 27 Al MY w780 ) el

ShyT QA0 T QA

Ik N RS I 94
SHAr2(Date) 0|42 Z2(Kind of Food)
AlZHTime] S Z(Beverage)
A (Venue] AP AR E(Room Charge)

ZF%|, F%|X}FH(Organization & Organizer) 2% (Flower Decoration)

120912k (Tel, Fax, Address, e-Mail) HEZZH(Ice Carving)

SHALR A (Type of Function) oi==8kBanner)

B X|HH QI (Name of Manager) B 2 (Guest Book)

ZE204212l(No of Person) AFS|XHEntertainment)

B (Controller Signature) I 2 HIE{(Projector)
AtZl(Photograph)

ZFMHHX| = (Table Lay-out)
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H3-2 TRAINING ZONE

H3-2 Dialogue

S} Z=H| ! MIE! (Event Setup & Arrangements)
What type of seating arrangement would you prefer?
(01t ZpA HIX|S OIAILER?)

Would you like to use a projector and sound system?
(mEREfo} 33 AAS ABEIAIZ01R7)

Do you have any special decoration requests?
(St 54| 90| Yo7ta?)

We can arrange a customized menu for your event. Would you like to see the options?

(HAFS SIt 1% D= 5 I8 22 & UBLICH S48 BAZI01R?)

Would you like a dedicated event coordinator to assist you?
(TIEf OJ#IlE FC|H|O|E7t HRBHIDIR?)

We have various banquet halls available. Would you like to see them?
(ChYst 15170 ZH|=|of ASLICE 217 AN R?)

3] = MH|A X|Z (During the Banquet Service)
Our staff will be available throughout the event for any assistance.
(RALLHLH XZ] Z|240] == O RILITE)

Would you like the meal service to be plated or buffet-style?
(MAks 24 92| 2 HZENR, FIH ABHLZ NSENR?)

If you have any dietary restrictions, please let us know in advance.
(S8 ATHH[eHo] AOAIH O[2] 22 FH|Q.)

We will begin serving the main course at [time].
(@Il 2= [AlR0l MISE o &LITt)

The coffee and dessert station is now open. Please enjoy.
(HI|2f CIXE AB|0]H0] RE E|RASLICE SH FMHR)

AL Z 8 Y ZAL Q1AL (Event Closing & Thank You Message)
Thank you for choosing our hotel for your event. We hope it was a success.
(K3] S Metioh MM ZARBILICE ABEOI HAP}EIMZ HIZILICH)

We look forward to hosting your next event. Please let us know if we can assist you further.
(Ch2 HALE MBIt RS o= QUT|S HIZILICE It2 o= ARO| QO S FM|Q.)
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H3-4 TRAINING ZONE

VIP Lounge Training Zone

Coffee Break

Waiting Space Coffee BHEH
Information Tea Cocktail
SHAL ZISH Cookies Canape
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H3-4 TRAINING ZONE

Dialogue

gtod gl ok (Welcome & Assistance)
Welcome to our VIP lounge. We are delighted to have you here.
(VIP 2H2X[0f| @41 S SHABILICE DA E|0f 7 L|T)

Please make yourself comfortable. If you need anything, feel free to ask.
(HSPH AMIL. 2R3 20| ACH AHHIE THM FAIL)

May | offer you a welcome drink or some refreshments?
(A = ALF CHRtE FH[3H E271R7)

Your private meeting room is ready. Let me guide you there.
(1Mol T8 0|Y 0| EH|=| US| AL =2 ST

Would you like a newspaper or a magazine while you wait?
(P|CIIA| = SOt ARO0|Lt ZHX|E E2IR?)

- OL- 1T ===

MoJA|A Ol (Lounge Amenities & Services)
We offer complimentary high-speed Wi-Fi. Would you like the password?
(F& 1% Wi-FiE MSLICH HIRHD S LHENQ?)

A selection of premium beverages and snhacks is available for you.
(g S=2 AH0| FH|Z|0f ASFLICE)

If you need to make a call, we have private phone booths available.
(5312 USHAT TG M RAZ 0|85 4 QL)

Our lounge has a business center equipped with computers and printers.
(Et2XI0ll= AFERE T2t QU= HIZL|A MBI OFAZ|Of ASLICE)

Would you like us to arrange transportation or a private chauffeur?
(WESHO|LL HE I|AL MH|AS Of|ofs] ES7tR7?)

gk=3 AH|A M2 (Personalized Services)
Your requested documents have been printed and are ready for collection.
(ot ZAM2E Q4 2tz E|0] FH| =[RS LICE)

If you need a translator or interpreter, we can arrange that for you.

(8 MBIATF HROHAH FH[3 E = JAFLICE)

We truly appreciate your stay with us. We hope you had a pleasant experience.
(K3| A2 O|80H FAAf ZIAFRLICE ko A|2FS HLIMDY|S BFZILICE)

Your transportation is ready. Please let us know if you need any further assistance.
(n2MEo] wESHO| FH|=|AFLIC =7t= TRt 20| QLo M U= FHQ.)
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H5 TRAINING ZONE

HOTEL TRAINING MAP

EEN Sky Lounge,
Rooftop Lounge

Concierge, Room Service
Housekeeping

Laundry, Housekeeping Sy Event Studio #1

Dormitory

5728 Event Studio #2

I IZEH Convention, Event Studio

Grand Ballroom, VIP Lounge H5-3 m
I Dining & Bar, Event Lounge

Door Desk, Concierge H5-4
Front Desk, Business Center

I Fitness, Library, Cafeteria

LRSI Event Studio #3,4



H5-1, 2 TRAINING TRAINING ZONE

H5-1,2 Event (Studio #1, #2) Training Zone

wats : AHE Aig|olel, (sl dRdE, SEAH 0BT

Conference

Exhibition Opening Reception Forum
Meeting Wedding Party Teleconferencing
Engagement Ceremony Cocktail Reception Coffee Break
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H5-1 TRAINING ZONE

m Event Studio

Eventi= 124O| =20 2t HALS ?f8l] OAot= AMALE 82 = T4 53 MSotL Ye[ohs 27X

SESIE LRI
® =D

SIS E A HI Z2H0f| 112Ho] Q50| 2|8 room O] FLHX|= 22 Z table Lay out O|2} SHCf,
Ciet2 0|2 ek =0t QIX|2 2t 915| AL HEHO)| 2t 2t E2| Table Lay out2 E510 80122 Hel5|

=X 0foFS U= oitt, FEot MALS B0t 222 Event Order Of E|0|S 2t HIX| =S BIFC =

bl
fot
St
m
o
(i
o
o
o
o
mjo
mot
4>
£0
|.|-|
d
9'_|-
iml

@ TABLE LAY OUT 2| SiE}j

Banquet(Z&H) School Room{(ZHo|Al) Buffet (

T3
RERSKES
T
Theater (S&4) Cocktail Reception(ZHE|Y 2|44) Hollow Square(‘n’ )

R

S 5 48 9 8 2
LTSRS
SO E T

'Ry
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H5-3 TRAINING ZONE

7
EE OE DEE ;
T b4 v eV
)

(s [ (e

H5-1
OC ma of 1[H]
— L 1[,‘ ][‘ ];
~+ SRR E
RN 1 1
g ——m ]1[ 1L‘:I<lﬁ
1 r ENV !— ﬂ] ) ;
o ;1 TEiE
i 2 2
13 3

|

mnonpn EAEA EAEE B3

A EAER

Buffet Training Zone

WS SHAEY AT, Ao|HdR AR, SHB0[HY

1

Open Buffet Closed Buffet Buffet Table

-, —

Breakfast Hiw 2|2
Buffet Tabl
Cold Buffet o Ee| FooduCoecErdai‘rt:a?cion
Hot Buffet =3 2|
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I H5-3 TRAINING ZONE I

Buffet:= CIUSH RS FHBH 312 AFRAH2 2912|0M 24Xt 2ots SR/ S4U YE AAZ WG

XN BE|= 913|5 Y- =Lt Standing buffet 2f seating buffet2 L=

1
9
n

OHd, o, M2l 242t 2217171 B0l E217| WZ 0]l Setting2| PIXI0| M= KtO[7F HHT J2{Lt HARE Y| S5

SIS L2|0f OFg HOt=S 125tK Settingoh= 210] SR0ITE ot +A|2 7]=22| 0fZS FHot FAIt
22Xt 40| 2HE 4= 20| Y= HASIT.
2942t

Breakfast Buffet 06:30~10:00
Lunch Buffet ~ Weekday 12:00~15:00

Weekend 11:30~13:20, 13:40~15:30
Dinner Buffet ~ Weekday 18:00~21:30

Weekend 17:30~19:20, 17:40~22:00

X

A2 T, Mol SAlat 222 [7F Bo| E2[7| UHZ0| Setting2| $IX|0f|AM = XHO|2F T Ol AL ED|

2 242 0|0 71 HOHE S 12{5610q Settingdt= 20| S ROICE EE9H A2 T[22 HHES2 HAHSHH HAPPL
H = YO| Q== N3t

=
(S8t 2AIHCH= 11240| 0| 8512 |0 HEH=F S410} 42H0f| 5| Setting)

-3, oL, At =5, X0 5= SR F= SAHALE,

- EHR(aATF UE) S40l= &E0PH 8 AF AR,
al

—

- M2|E B2 U MK MASO LIREAHZ AS.
-0 3 Y 25 ORISR TS U MG T ALS. 212 22 2 HLIAI0= S E Setting.
- 0|2/ F7 (X2 Cake)Ah ot T
- XZE T2 A8 T
- A% A0 £UE TAR ALS.
- 2% Sy Sejw Yoz AL,

A

- Ao AHBIA & AHE 2AF RO ALESHE B Tea Spoon AHE:
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H5-3 TRAINING ZONE

Buffet

WVETE

215 Ol 8 2FX|2H AX EHEI} HIS 2|
HHE E2d 4~5 F0| Ml ElCt

OFtHZLH OF2H Plate & ZH| StE 2 BiC},

Bread 3

L 02| 0 HE 5 Us YAE TGS BTt
Soup AL

L, AHE =S, X0 =2 SR/ = FAALE

Soup AL Of2f AH|0|M0fl= Soup Bowl & &H| st 2

rot

It

Cold Dish
X|BoiA MPLFA, OfALIZIHA, £X| CHER)|, 253
23, SHA0 & 7 2FXPHAlE = O el Ao

ket @a|o| BHR{7| & i
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H5-3 TRAINING ZONE

Buffet

Special Menu 3L
Special Corner=Caf RoyaleQ| 2 T22M SA10| Setting ==

FOZ S IMO| F2S T 4 QTS A MM S4] Setting U

LIVE Special Menu 3L
LIVE ZH0fl= CHEXQ! o2l & 2|, 25 HHH| R, AF|0|3, mX}

50| W13 EICk

OIZHZ0f HA| & AA 2 5SS ZH(sICt

—

jo
M

Hot Dish
Open 3020 A 13 2|0f| 2412 Setting 5t 24/0| A|X| Qi

EREE2-3EERSHZ

1z
M
I
Ui
HI
H1

il
of
il

Hot Dish 24| Holl 2271 U= A2 B A& G2 10 2291 Qle

X2 Soil= EAIE == ST
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H5-3 TRAINING ZONE

Buffet

X|=&sH AL
G 335 (220 H[0] 8L, 2 E ZN)H|IS = X|= 5 AEIBIEA|

T AR SOl MSE L

—

DESSERT 3L
CIME Zof lofls FA ZHS Setting tH CIME A= of2HZ

AB0|Hof 8T 2 SiTt,

L ZHE| L2 A2 | FAI S 82[0]| Zot 25 2l =2 AlESH

Coffee & Tea
HIO| A Foj| HI| &, HOo| H 8H, E| AF, 25, 32 bowl, E| pot,

25 E| ¥ SF S 7110 FO0| MH|A ARES EEAIZICE
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H5-4 TRAINING ZONE

| H51 |
fH?_ﬁ.'H‘H
MERENERE
N o5 =S
R ——
VERVEE
JHJ%;‘H
'JHI;H;]]
i.n;‘ﬂ ;
|51 1
ENER
= ER
T

Dining Training Zone

WIS oW YAEYHT, MZRET, S 0ETY

Fine-Dining Breakfast Beverage Service

Receipt of Order American Breakfast Sommelier
Upselling Continental Breakfast Barista
Service Manual Breakfast Buffet Bartender
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H5-4 TRAINING ZONE

ining

D

H5-4

ERZ X Ef|O] =01 O[2] Al

St
- O

= AMH|AS

2| AEFO0M O|FO0{X|

(o) SE
10l S

Dining2

SfLtOICY,

oe

Kr

HE1 5 S A A G20 Tl = X[5t1 L0{0F

ot

Jl=Hoz Tl Ot

i
[

F21 I8

10

I.

Al

BREAKFAST G &H|

06:00 ~ 06:50
07:00 ~ 10:00

BREAKFAST

Bl

KE!
[
80

4

LUNCH

10:00 ~ 11:00

11:00 ~ 11:30
11:30~ 11:50
12:00 ~ 15:00

MEETING

LUNCH

15:00 ~ 15:30
15:30~ 16:30
16:30 ~ 17:00

H|

KHI
a0
30

q

DINNER

HUAL

17:00~17:30

17:30~17:50
18:00 ~ 22:00

MEETING

DINNER

22:00 ~
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H5-4 TRAINING ZONE

Dining #1 Breakfast

Continental Breakfast
Continental Breakfast = HI| L= X[} &174| 2HCHSH 0|
NZE| T AL 2Q Z=SIX|Z MEHSH A 9lom Q& Al

TIT S
C}.

OFElAAtE AR Xt 2B HSEIX] 84

rr

American Breakfast
American Breakfast = HZtQ2|, ZkX}, 3 | AX|X|, T2 Ot 2

FEE MR a2 0, RB|LEFA, HI| EEE APHEA MSEIC

’

Egg & Steak
LEPHO = A Him= WOILt H Q2P F5 O|FX|2 AB|0]32}
A2} e MiSEl= Hirs A2H AH0|2 F7|= LR

AH|O|Z 20t 2| HISEC.
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H5-4 TRAINING ZONE

e 52 59

Scrambled Eggs (AT3E 0f|0)

[2H2 THO|| A QI3 BiISH moFo 2 FMof OkE Q2|

74 — =
K=, HA, i SS S MER L),

Sunny-Side Up (WL| AtO|= &
AHZhS SHE Tt o5 L 2XPt ks AENR RX| =l 22|

—= T

EAELFH|O|AT e MISE|H, RE2 =EXE Ho] HE

Over-Easy (2H] 0|X])
ML| AtO|E K1t H|Z=5EX| 2, B B R 0] &% o5 L EXPIf Hi=s HEHRI Q2.

Over-Medium (2t O|C|H)
Qi O|X[ECt O QSiM L EXPD AR 22 MEHC| Azt

Over-Hard (2H SIE)

Hzke S| QSN L EXIEX| THESH MEE BHE Q2.
Boiled Eggs (42 #|2hH

Hzt2 AEW S0 40F R2(5h= Al

Soft-Boiled (Bt=, 2 6~782): LEXP EESH| S2= AEf.

Hard-Boiled (2t=3, 2F 10~128): LEXP T 2bH5| Q12 AMEY.

—

Poached Eggs (=2, ZX|= 0f| 3

Eggs Benedict (0| 2 HI|ZIE)
ZX|= 0|32 Y22|A| T 2lof 2|1, 3 o= 2X| Y1012 ZEQ1 =, SUCI0|= AAE

B2 NI Sot= 2.

Frittata (Z2|ELE})
O|EtZ[ot Al @F3lo = H|ZHo|| X|=, 24X} XA S 20 LE0N L2 2.
FHE FEIZ NS E|H, EHX| 0F2 Q17| 3.
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H5-4 TRAINING ZONE

Dining #2 Dining Service

Cart Service
IIEMH| A= TAIX|MH|A(French Service)2t & £2|=0|,

O] MHIA BAI2 AIZFY 0197} T R0 HEEQI Q0fst

U

MHEIAE B71= OS2 FEHL MHIAS Hoks 2ol

J
J
r

Platter Service
SeHEAH|AC]

A2 YoM =2lE Q212 2 S2E(of Fot

Plate Service
OtH|2|Zt AMH|A(American Service)2t & SH=|, THIX| AH|AL}
A2t MH|AHC} ot2f5tA| = AX[TH A0jA LN O = 0|R0{X|

L 710

£ MH|A FEHZA ME|A F0M 2H 1455t SEXOICY.
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H5-4 TRAINING ZONE

Dining #2 Beverage Service

ool MH|A
LAUMHIA F IHE 7|20 El= AFY2 2P XL U=
efelo] SR 8! NZHofH| S4|, 2917101 St 2felS 5t

QFQUO[ Z|- 2| HEHOIM AH|A T 4= AES FH|SIC.

H|A

K UIO

20| =20t SR = O FolT! AH|A LHoi| 2fsA

TDHOfAH| £1535] MISE|0{0F BIC.
0|2 22AE AMEOHK| fie 3 ZAEE 124 o 2100t

HI=2| 20|85 FH|3t 20| S 25 AE0ltt

Cocktail A{H|A

ARO| UE Z2HAE Fs s A B2 YA HX|, SX=2

T3 AR| £212{0]| HO|20f BXN FE=E 6510 MESITY.

StemO| gi= SetAE XL AX|, SX], AKX |2 SEARRES

Y10 M| £912{0| HO| 20| TN F=F Ot 2| LHX| =5

R
[is

sict,

—
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H5-4 Fine Dining

Receipt of Order TRACK

12 o oi1% 2l 22| Ot
Ol A3 233 F2 30l

=
12 o oflof ol B0l ok
0|2 E=2 YES QAR ofef RRE efolstu QIS Xt2| ol Chet RHEEE 2ol
Tt QA Z T12HS SHO[RIT, 2QI510] H|0| 22 HiIFRILL. Z|cet n2Ho|AS ~E5HH
A MHIAE HiSotct

HF2lAE HIZ FEHS Y= Ho|Z MY 23
b=t 222AE X2 Hi2x|2t SWS K[AstD F20| 2t 2= 2HQ9!
Bt D2o| Q20 A0, SES ST o2 S8 H=stof
ELPIELXELN Mol X2 sict F2UIRS BQIAP E2ICY,
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'l QI E
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e
H5-4 Fine Dining

O ol 22

D=2 ehetor| SIso] APIKIOR 3L A, DL &S, DRIE) HaiE s a3t 4 olrt

2H(s) 4E(W)
z HHEH
Az | B | SETESM

cemmEen  woEme
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OB 2824 SWOT 24 HIE o|o|x] 2t
SHE £ St HAH 230t oY BHHR ALY 2t 221 SoilM 21 O DB AH2lo] 234= o|o|X|et
Y30 ez gL Okl o 23 RIS HESIH 2H=UE QAR 2 U= X EetE 0PI
OJAH 28 S 2ol For, §xH 7| 40] Mol Uz K|t 7| HE -t
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H5-4 Fine Dining
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H5-4 TRAINING ZONE

Dialogue #1

2t 81 Xt2| oLl (Welcome & Seating Guests)
Welcome to [Hotel Restaurant Name]! Do you have a reservation?
([EHAEY OS]0 241 2 StARILICH ofj st &LER?)

How many people are in your party?(5! £0|AI7t27?)

Would you like a table by the window or in a quieter area?
(&2F RI2|2 QbLs E2NtR, OfL|H =88t X2| 2 2ANtQ?)

Please follow me, and | will take you to your table.
(ME MEtAIH X2| 2 Qb =2|3ELICt)

Would you like to see our menu or hear today’s specials?
(OiFEE 2AIZOQ, OfL|H 59| ATE HiFE Y2EEIR?)

We have both indoor and outdoor seating available. Which do you prefer?
(&L=t OF2| 20| JUELICE. Of= 20| E247tQ7?)

F2 9 =H (Ordering & Recommendations)
May | recommend our chef's special for today?
(REQl N = Q2|E Qs EZNR?)

Would you like your steak rare, medium, or well-done?
(2E[0]3= =|0f, O|E| Y, 2 S O 2|2 SH=20R7)

Do you have any dietary restrictions or allergies?

(S 4] Hzto|Lt 2| 27|17t Yoi3}a?)

Would you like to pair your meal with a wine selection?
(AAREO122]= 2ARlE sl EENR?)

We offer a vegetarian and vegan menu as well. Would you like to see it?
(KHA] 2 B Olim = EH| =0 ASLICE EA12101R7?)

Would you like any side dishes with your meal?
(AR} E7H AFO|E Tl R-E Z=215HA 7012 ?)

We have a variety of fresh seafood options today. Would you like to try one?
(25 MustslittE Q2|7 F=H|Z|0] AFLICE EM EAIZI0R7?)

Would you like still or sparkling water?
(ERt2= E200tR, OFL|H YR E2 E2QY)
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H5-4 TRAINING ZONE

Dialogue #2

MH|A X|2 9! 2Ll (Service & Assistance)
Here is your meal. Please enjoy.

(FEoh 24 LIZHSLICE 30 EML.)

Is everything to your satisfaction?
(BA2 UEAER4D127?)

Would you like any additional side dishes or condiments?
(227} AIO|E CIA|LE AAZ E217Q7)

Would you like some extra bread?
(G2t S PPNt E2tR7?)

Your food will be ready shortly. Thank you for your patience.
(S410] 2 FH|E oY JLICE 7|0 MM ZPAFLICE)

If you need anything else, please let me know.
(CE Qo 20| oM o1X|= L3 FHQ.)

We can customize your dish if you have any preferences.

(22djo] 7|20 3| 2218 FFs S 4 UBLICH)

x| 9 2L Q1AL (Payment & Farewell)
Here is your check. You can pay by cash or credit card.
(7] ALEMULICE 25 = FHE 2| OFsRLICh)

Would you like to charge this to your room?

Ol 2= A 230/ =73 =E27t27?)

Thank you for dining with us today! We hope you had a great experience.
(2= X3l 2 AERS 083l FAAM ZARLICH £2 A0| = {4 HHELICt)

We look forward to welcoming you again soon.
(Z CHA 23l AP 1S 2 [CHELIC))

Would you like to leave a review or feedback about your experience?
(25 AlAF FRol| Chot 2| R Lt M EHS = FAIZI01R?)

We have a special promotion for returning guests. Would you like to hear more about it?
(Y= 1242 2ot £ T2 40| UFLICH XiMIS| 2tLtisH EZItR?)

Have a wonderful day, and thank you for choosing our restaurant!
(B2 517 EUMIQ, 12|71 Xj3| AR~ MESH MM ZPAFRILICH)
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m Event (Studio #3, #4) Training Zone

wats : AE Aig|olel, sl M R4S, SEAH0|ETY
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Business Banquet Conference

WLe 1
i ik

R i |

Exhibition Opening Reception Forum
Meeting Wedding Party Teleconferencing
Engagement Ceremony Cocktail Reception Coffee Break
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H5-5 TRAINING ZONE

Event Studio

Event= 112HO| 0| [} HALS {8l OFESH= AML & = Fa 52 MBS0t Feoh= 2872

MH|AE USHH AL FH[Sh= Ol B2 FH|2f A|2F0] 2251 | M20f| S2ot AlREE F11 6f2F2 HIEA| 3f{0f

5101 Al HSIMHIAS SIsiAE ALY 2], 21/ R M, o) £3, MHlAS| 45 S0| % F3iE

o|20{0} ict
@ Z2Ilie
Event = 20| FZ0|| (2t HALS @[3l OFASH= AL & = da S& MISot FE[oh= 2PE7HX|2
MH|A S ZOHH HALS FH[SH= O W2 FH|2t A]2F0| HREPY| R0l &0t AlZFE S0 ofof2 BIEA| 8Hok
SHH J3 X ARIMHIAE Il = AL 7|, TH/SEME, Ol'7e| =8, MH|AC| K= S0| & X35
O[S 0{0F BfLt,
@ Event Order &tQl =X}

Page: 10of2 = xOI‘—+— iII‘?_I

Event Date: 2016-9-25/Day 1 of 8 Printed on: 2018-3-19 2% 4:58:

[account:  Korea Maritime Pilot's Association - 0]2] glo]

PostAs:  Korea Maritme Pilo's Association [y e i

tmm s esala30 JADE RAA| CHEISAMWTR)
e - 3 2o
— - Room set up ' 2ol

23 8:00-2% 6:00 Socrotariat

100- 29 6:00_ Socrotariz

2016925 2 9:00-

2% 600 Sovetaria

Menu =2l

2

8

325

2
2
2

9:00.29 400 ProSctUp, Attached 10
% 13029 7.00 Regiraten Attached 50
gt = e - Coffee Breako| B2 XMSA|Zt K|

40, 3, I, WERHE 3018 0jo|3,

Room: WYH-113
Flower Total Price(RCHY 176)

i)

* BAR Mgr.
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2018 0900~1630 Pre Set Up L= =
16301750 /848 |O_|E-| jJAl-_g_’ HHE, AFX'—I:!
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OTHER DEPT
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~ 28800

80T Mge.
ex: 2
(10% Tax) ;);:za HEX: VA CiF e olci2| 0107140

Posting 2%

2) B8 WX ¥ P 9157

3) eEKIS] & A4 WY Al o8 BN XN 23
(A4 2i814 T o{ XN Agiulo| 2%: 1741 Z)
4) Ul ¥ B =019 WS 29

Room:  CLOAK Event® 8:00 ~ 2% 60
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Created by: Approved by:
Date: Date:
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H5-5 TRAINING ZONE
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H5-5 TRAINING ZONE
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S6 TRAINING ZONE

HOTEL TRAINING MAP

IEEN Sky Lounge,
Rooftop Lounge

Concierge, Room Service
Housekeeping

Laundry, Housekeeping
Dormitory

2 Housekeeping

Convention, Event Studio

I Grand Ballroom, VIP Lounge S-2 Dormitory

I Dining & Bar, Event Lounge

I Door Desk, Concierge =518 Students Elevator

Front Desk, Business Center

I [N Fitness, Library, Cafeteria

7 | aundry, Housekeeping



S6-1 TRAINING ZONE
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D20 AE N 124 S OIS FAL
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S6-1 Room R&D Zone

C|XI21 R&D Zone

244 B3
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Room R&D Zone2
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S6-2 TRAINING ZONE
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Dormitory Zone

B1-Cafeteria

Breakfast
Canteen
Library Room

Students Focus

Laundry Room
Students Elevotor
Fitness
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HG TRAINING ZONE

HOTEL TRAINING MAP

IEEN Sky Lounge,
Rooftop Lounge

W Concierge, Room Service
Housekeeping

Laundry, Housekeeping
Dormitory

(cCy I Housekeeper

(cp72 Customer Service
Convention, Event Studio

Grand Ballroom, VIP Lounge
(cEel Guest Elevator

Dining & Bar, Event Lounge

Door Desk, Concierge .
Front Desk, Business Center G-4 Housekeeping

Fitness, Library, Cafeteria

(cEP Room Service
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G-1 TRAINING ZONE

AMENE AH|- 2t2|510] T DHs81A| 8k 0

2l ) | 24 H7 gl

A4 2 M| =3 Ot (Check Out) &2 AL HHH (Room Inspection Check
HA A=E mof HASn o) List)ofl 20| 24-A10| A AJEH
QFF EAkt AR st HH| FAH2 2ol HX|Z(HIE, AZZ)at
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G-1 TRAINING ZONE

G-1 Order Taker

rio
|o
HU
X
fo
18°4
4o
rir
kl
N
o
T
N
nx
i
it

SR AT QHE|0|3H(Order Taker)= ZLC|(Coordinator) Ee= HERI(Admin)O|2t Alohs @2 SAF
g7 O 2HE| 21F Mot QC(Order)E &= 20t AESIAH| X 2[BHTt.

'L, Room Order Log Book
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G-1 TRAINING ZONE

G-1 2HAI O] ATHIE] Q12! O

=]
12 - = =22 T

Room Inspector Supervisor (Morning Shift)

1. Pre- shift duty (8:00-9:00)

1) Grooming ®&
2) Attendance Record £ A|2t 7|2
3) Master Key, 2%17|, =% =0l M9

4) Housekeeper Q12 et 5 B HY o4t mpot

=

5) Public Area =% @ QX XXt =40l @ = 2z met
6) Log book, Meeting minute, E-Mail& $110 SigntCt.
7)Y 2|2 E EHYT @ Expected Arrival & Departure, Departed (Day Use)
@ In-house Guest @ Out of order @ History & Forecast ® VIP
8) AEE{0]| Vacant/cleanZ Pick-Upf0| Qe=X| 015t 0| RE SA| ChecksiCt.
9) VIP, Long term Guest 2l

10) Supervisor Job report0i] M= 7|8t HEZ EkIsH{of gt 2HA10] QO™ J|XHSITY.

2. 0n the floor (Inspection)

1) 1% Lobby. Gym & Sauna 2} E|2fA & Public area &
2) Housekeeper &t Hi 2101 91 2 ZEZ(DND, S/0, NSR £ E0|AFEHS Adminof|H| M)
3) I:—D'-(DEI 0:||Q|F AO}'%l-O-” EH-?C_I JHAIL EI.OII:H

4) 0l A2 EX 2 Al Al20f BI2 2 & 24~ 5k} Maintenance order 24| 7|5 (MBLH, 82, fH2| 7|Et §)

5) Inspection & A7 |= ZE 2X|E2 Log bookdi| 7|X = Admin & H =2 38

3. PM Office Meeting (12:50~1:20)

4. Back to the office

1) BHE{0]| Vacant clean, dirty = Pick-Up 214 {2 2101 8! @ 2 20j7| Q1= Q1|

2) 24 order &g mof &

oY

E
3) 7|, Master Key BHefsta sign

4) Attendance Record E|Z A[2F 7|2
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G-1 TRAINING ZONE
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e
G-1 TRAINING ZONE

m Dialogue

24 90X FH = (Receiving Guest Requests)
Housekeeping department, how may | assist you?
(BFRA7 1 S ULICE. oA =A=2NtR7?)

May | have your room number, please?

(RAclo] A HSE A24FAIZ0IRY)

What housekeeping service do you require?

(O]t SFRAI Y MH|AS QEBIAIZ01R7)

Would you like extra towels or amenities?

(37t ==2HO|Lt OfTLIE[Dt HRBHIDIR?)

Do you need additional pillows or blankets?

(7 HIPHLE B0 ERsHIPIR?)

We can provide a baby crib upon request. Would you like us to send one to your room?
(RS OF7 | YOHE M EF = USLICH Maz HUESNR?)

MH|A X5 22l 8! Ll (Confirming Service & Assistance)

Your request has been noted. A housekeeper will be sent to your room shortly.
(RUlo| @S TAYELIC SIRA |2 A= Y2 oL

Would you like us to clean your room now or at a later time?

(RIZ A2 Had E2tQ, OfLH LIS {BHA|LER?)

Turn-down service is available in the evening. Would you like to schedule it?
(K5 Al2rof| HCp2 MH|APF HISEIL|T HI2FSHAIZ0127)

We can arrange laundry and dry-cleaning services. When would you like it picked up?
(MIEF 2 E210|22]'d MHIAS HlSeH EE = USLICH AX| =23l ESZNtR?)

24 2tz 5l 2FA} Q1AL (Completing Requests & Thanking Guests)

Your requested items have been delivered to your room. Please let us know if you need anything else.
(K5 2 20| HH = MZ|ASLICE =012 ERTH 0| Ao M UESH FAQ.)

Housekeeping service is completed. Please enjoy your stay.
(OFRAT L MH| A} 2t E|USLCE Tkt =8 2MR )

Thank you for contacting housekeeping. Have a great day!
(BIRA1UE 0|83l FMAM ZAIILICE £2 517 ELiMIR!)

If you need any further assistance, please do not hesitate to call housekeeping.
(37t =20] QB A= SHRAIHO = (I2F FN|Q)
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G-2 TRAINING ZONE

---——_---——————
11

G-2 Customer Service Training Zone

wWats  SEFYE, SHHAEYHT, SENAHMH| AL

Concierge Houseman

Room Change Order Taker Order Taker
Bell Man Complimentary MIEFAMH|A
QmE 3t Butler HIF 22
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G-2 TRAINING ZONE

Room Customer Service

G-2

1l

oo 2= FE2

MIEREE

=S 2L

=

Door Desk®} Concierge2|

{2|IHEJ AL

AlD
=

2H
24

PZofiAf 024 of S et 7 |CHojl CHet

x| BE

Al
=

0] =0l HIF % &

2H
24

C}. 10

N C=E:

PS
(s

£ X35t | 2l5t0] of2ie] £t Section?! Front Desk, Executive Floor Reception, Concierge & Door Desk,

adl

Housekeeping, Operator

Front Desk

Executive

Concierge

=
[0
[«)]
(=]
—
[}
]
o

Telephone

Operator

Business

Housekeeping

Rooms Division
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G-2 TRAINING ZONE

Mgt FEHS IEMHE Silver Ware
=2 Order SZFH| China Ware
23 o o|E Glass Ware

Houseman

Sz 2332 Order Taker
OjL| b TE2E OjL| B} HE2E My B
oL [} 22| OL{d} 22| e oz

Bell Service

|||||”|,

Information Offer

SE QY 12 A4H Guest Relations Officer
HAPEE XS 5= e VIPTIZ 2hg|
2H2ohLy EL R Butler
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G-2 TRAINING ZONE
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G-2 TRAINING ZONE

Standard Room

1

ot

ACH, IHAL A

Deluxe Room

ol

Executive Room

Suite Room

2ot2 2 QIH[2[02f

2k
=
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G-2 TRAINING ZONE

G-2 Dialogue

214 5l 1128 2l (Welcome & Guest Assistance)

Welcome to [Hotel Name]! May | assist you with your luggage?
([2HO|E]0l 241 ZS SHATILICH TS =A=ENR?)

Good morning/afternoon! Do you need help carrying your bags?
(B2 0P/ ULCH IS §7|= 2 EAEENR?)

May | have your name or reservation details?
(SHO|Lt ofof FEE LHFAI2101R7)

Let me escort you to the front desk for check-in.
(HZRIS RIBH ZHE HIAINEX| QHLHSH E2|ZUSLICE)

=Rl

Please follow me, and | will take you to your room.
(ME MEtA|H MM 2 oHfsh E2|J&LCt)

244! Ot 91 MH|A H|Z (Room Escort & Service Explanation)

Here is your room, and let me show you the amenities.
(477 1Mol 2HA0|H, HolA| LS Lt E2|Z&LICt)

This is how the air conditioning and lighting work.
(OilofAat =F ALE S e |JELC)

Your minibar is stocked with drinks and snacks.
(O[L] Bioll= S22 AHO| FH|=[0] USLICH)

If you need extra pillows, blankets, or towels, please dial housekeeping.
(FIHHIH, HR, +=210| ZQBIA|H StRAIHO = Mot £M|Q.)

The room service menu is available here. You can order by dialing ‘0.
(8 MHIA OlF= 042 |of| UELICE 0 =2 F=25H == ASLICH)
Zl utgl 53t MH|A (Luggage Handling & Storage)

Would you like me to store your luggage until your room is ready?
(HA0| ZH|E WK T2 Hakel E2tR?)

Shall | place your luggage on the luggage rack?
(B2 3 Lol 2H=NR?)

Your luggage has been securely stored. Here is your claim ticket.

(T2 HoP| 2ESLICE 2252 ER|ZUSHIEL)
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G-5 TRAINING ZONE

m Room Service Training Zone

DS : SYYAEYHS, SUTHMHALS

Order Taker

Het 2> I|I2MIE FLOWER AMENITY
=2 XM Order SEZH| FRUIT AMENITY
2= g4t 0|5 CHOCOLATE AMENITY
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G-5 TRAINING ZONE

Room Service

@ Delivery Service
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G-5 TRAINING ZONE

(s [T

SAIH[A (room £ 20| 24 Lo D240 @F0| M2t S8, MAt S U= HL F= 4AFAfH[AO0|CL
olgeLE U EHH; 23 H| 10~15% HE £ EOF2 MEE|of Lt

goooooen

= o
Hsh= 31 22|7] Hoj|
YOI BHY 02 B2/ L=
I Aol o 0| B2 S22
% ESUX| BELL,

Of

40

Tab ol N
BN D002 Date: 2002 08 26 081722
0

Nat ive 1 oreiun
CAl ?
Menu Vilce [ Amount
B Adult F11 15, 000 1 15. 000
Total 1% . OO0
Discount 1. 500
Nt 12.2/3
VAl 1.227
Pagment 13. H00
Paument Amount
Guest Ledger 13.500
Guest Info. - =
Sy |60 & %

ZF20i| CHet ZAte] QAL TSP, 325, oil2l uf=A|
124 0|22 AF8BI0] 2AF EAIS 5t 20| 0jop| FY wh= 23 LS
Z20] TSt 2A2| QIALS B R0 9%| 00 2 Ho| +3|5 Ueis2
HES Fct 218 &9l 2 TS |Z Uiz Ct.
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e
G-5 TRAINING ZONE

m Dialogue

124 =3 M2 (Taking Guest Orders)

Room service, how may | assist you today?
(EAHIAYLICH o EH =2AEENR?)

What would you like to order?
(Ol SAlg FE5A2401R7)

Do you have any dietary restrictions or allergies?
(578 SA MBHo|Lt 2|2 2[2F A2 41tR7?)

='oc o1

Would you like your meal to be served now or at a later time?
(S412 X 7PHCH E2tR, OfL|H LIS JSHALLR?)
F32 2101 81 71 98 (Confirming Orders & Additional Requests)

Would you like any beverages with your meal?
SA e S22 E FI1SHAZ0127)

—

Would you like extra condiments or side dishes?
(FIFAALLANO|E O R-E RASHAILIR?)

How would you like your steak cooked? Rare, medium, or well-done?
(AH|O|Z= 2|0, O|C| Y, & = o1EH R2[sH EEtR7?)

Your total is [$XX]. Would you like to charge it to your room?
(B U2 [$XX]ULICE e @F 0 = 0Kl E2R?)
=41 =H| 3! Hj'e QhLl (Order Preparation & Delivery Updates)

Your order will be delivered in approximately [XX] minutes.
(RS SA2 oF [XX]E 20l HiEHE o HLct)

We are preparing your meal now. Please let us know if you need anything else.
(R2o| g412 FH| SYULICH FI12 WA 20| UK U FHQ)

Your order is on the way. Please be ready to receive it.

(n2o] 20| B FYULICF opEal ZHiS o F42)

F2 2t3 9l 2FA} Q1AL (Completing Orders & Thanking Guests)

If you need anything else, please dial room service.
(F71= 2R3t 20| A EMH|AZ TF TN

Have a great stay! Please let us know if you need further assistance.
(EH2 =8 EMRI 21 20| EQOA|H 1= 2 FA41.)

KOREA HOTEL & TOURISM TECHNICAL COLLEGE 189



PH TRAINING ZONE

HOTEL TRAINING MAP

EEN Sky Lounge,
Rooftop Lounge

W Concierge, Room Service
Housekeeping

Il Laundry, Housekeeping
Dormitory

I IZEH Convention, Event Studio

I Grand Ballroom, VIP Lounge

s Rooftop Lounge

I Dining & Bar, Event Lounge

Door Desk, Concierge =
I Front Desk, Business Center 2, 2”28 Reception

I Fitness, Library, Cafeteria

LM Gorden



PH-1 TRAINING ZONE

PH-1 Rooftop Lounge Training Zone

wis: SR HAEYET, MSEET, 2B OHY

Fine-Dining

Breakfast

Beverage

Receipt of Order American Breakfast Sommelier
Upselling Continental Breakfast Barista
Service Manual Breakfast Buffet Bartender
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PH-1 TRAINING ZONE
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PH-1 TRAINING ZONE

HP-1 Wine Service TRACK
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PH-2 TRAINING ZONE
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Opening Reception Waiting Space
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Beverage

:

. A
AR
e
Receipt of Order Coffee Sommelier
Upselling Tea Barista
Service Manual Cookies Bartender
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I PH-2 TRAINING ZONE

HP-2 Rooftop Reception Training Zone
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PH-3 TRAINING ZONE
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Receipt of Order Coffee Sommelier
Upselling Tea Barista
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PH-3 TRAINING ZONE
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PH-3 TRAINING ZONE

Party Planning
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PH-3 TRAINING ZONE

Dialogue

£t 9l 24 8ko] (Welcome & Guest Greeting)

Welcome to our garden party! Please make yourself comfortable.
(Ot= THE|of] R4 242 SABLCH HoPH S2|MR.)

We're so glad you could join us for this lovely outdoor gathering.
(O] SiZ! oFe| = of| ehAoh =AM 2 & LICE)

Please feel free to explore the garden and enjoy the fresh air.
(BYS AR EA S2EAIL AN SI|E E7(M8.)

Would you like a welcome drink to start the evening?
(Rl AESE| Tl 2y =23 8t T EANR?)

There's a seating area over there if you'd like to relax.

(KZ0l| 22 == A= S210| DFAR|0] 2L HoPH| +{M|2.)

=41 8! 32 AMH|A (Food & Beverage Service)

We have a selection of fresh salads, grilled dishes, and light appetizers.
LISt ME{E, > Q2 JHH2 OHI|EO|XIt FH| =0 UELICH)

—_

Would you like to try some of our signature garden cocktails?
(M3| 7h= AIDLIA 2|22 SHEAIZI01R7)

The buffet is open, so please help yourself to the food.
(FlH2F E=H|=|RSLICE KRS S48 EML.)

If you need a vegetarian or gluten-free option, please let us know.
(XHAI0|L} SR Z2| Z10| LRI TE3H FA12.)

The dessert station is now open with fresh fruit and pastries.
(CINME AH|O|M0] QEE|QASLICH At DDt HAE 2|2 FH| =[O USLICE)

(hLay )

=2 5 22|7] (Music & Atmosphere)

Enjoy the live acoustic music while you dine.
(MAFSIAIEA 210|E O R AR S22 Z0|M8.)

Feel free to dance or just relax and enjoy the evening.
(B2 =M= Z1, 2 HoP| M4E 27| H= S5UEH)

The candlelit setting creates a perfect ambiance for the night.
(22 20| Yol 2ot 2917|15 2HS0f ELCH)
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